
 

*Assures the quality in Technical and 

Vocational Education Programmes and 

Institutions, through direct liaison with 

industry, including NAMACO and its 

various industrial committees.  

 

*Links the Zimbabwe Manpower 

Development Fund (ZIMDEF) with the 

Ministry of Higher and Tertiary 

Education 

 

*Develops Profiles and Standards for 

Industry through the Zimbabwe 

Occupational Standards Services 

(ZOSS) 
 

*Provides demands based management 

development programmes and training 

facilities through a Management 

Training Bureau. (MTB) 
 

*Provides specialized industry based 

training in the Hospitality and Tourism 

field through a School of Tourism and 

Hospitality  

 

 

 

 

 

 

  

 

 

Contact Information 

Please feel free to call, or e-mail us for 

further enquiries about the 

Directorate.We are always available . 

  

Physical Address:  

New Government Complex 

Block G & F 

Crn Samora Machel/4th Street 

Harare 

Reception:4th Floor Block F 

Postal Address 

P.Bag CY 7732 

Causeway 

Harare 

Zimbabwe 

 

E-Mail:sdeqainfo@gmail.com 

    

Telephone: 263-4-796440/9, 
730051/5, 795891-5 

 

 

 

 

 

 

 

 

   

 

  

 

 
 

 
 

MINISTRY OF HIGHER 

AND TERTIARY 

EDUCATION 
 

 
 
 

Directorate of Standards 
Development and Quality 

Assurance 
(SDEQA) 

 
 

Director: Mr F B Pesanai 

 

 



DIRECTORATE OF STANDARDS 

DEVELOPMENT AND QUALITY 

ASSURANCE 
 

Vision: 
To be renowned producers of competent 

human capital 
 

Mission: 
To provide for competent human capital 
 

Key Result Areas (KRAs): 
• Skills Development in Technical 
 and Vocational Education and 

Training .(TVET) 

• Assuring Quality in Technical 
 and Vocational Education and  

Training. (TVET) 

Goals: 
To have achieved the following by end of 2013; 

• Increase number of skilled workers  

     by  30%  

• Increase the supervision of 

      apprenticeship training from 50 to 80%  

• Improve institutional accreditation  

      from 50 to 95%  

• Improve the management and assessment 

      of standards based TVET Curriculum  

       from 80 to 100%  

About SDEQA Department: 
• Developing and administering trade tests  

• Supervision of apprenticeship training 

• Accrediting TVET institutions and 

programmes. 

• Providing and monitoring  standards 

 based TVET curricula 

• Assessing the TVET curricula through 

 Higher Education Examinations Council  

    (HEXCO) 

 

  

 

Structure of SDEQA Department 

 

 

 

 

 

 

 

 

 

 

 

Industrial Training & Trade Testing: 

Determine Industrial training 

programmes. 

 *Trains apprentices to meet human 

resources needs of the economy 

* Coordinates industrial training 

programmes. 

* Liaises with the polytechnics and 

other stakeholders on matters relating 

to the training of apprentices 

* Advises on issues relating to skills 

training. 

Regional Offices 
Harare Region              Bulawayo Region 

Masvingo Region           Mutare Region 

Gweru Region 

 

Industrial Training Centres (ITCs) 
Msasa ITC- Harare 

Westgate ITC – Bulawayo 

 

   

 

CURRICULUM RESEARCH & 

DEVELOPMENT and NATIONAL 

EXAMINATIONS 

 

*Monotors and guides the 

implementation of TVET programmes in 

Polytechnics, Technical colleges and 

Vocational Training Centres and 

Independent TVET Institutions. 

 

* Assures the quality and 

responsiveness of Technical and 

Vocational Education Programmes and 

Institutions, through direct liaison with 

industry, including NAMACO and its 

various industrial committees through 

the provision and assessment of 

standards based TVET curriculum. 

 

*Accredits TVET training programmes 

and Institutions 

*Serves as the Secretariat for the 

Higher Education Examinations Council  

(HEXCO) 
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